«lFopsvyasa>» NMHUA NO BONpPoOCaM AETCKOro otabixa,
KayecTtBa n 6e30nacHOCTU AeTCKUX ToBapoB c 12
no 23 masa 2025 roaa

YnpaBneHue PocnotpebHagsopa no Pecnybnuke Mopaosus B nepmos ¢ 12 no 23 masn
2025 ropa npoBoAMT TeMaTUUYeCKOe KOHCY/bTUpOBaHME rpaxaaH nno BoMnpocam
AEeTCKOoro oTAablXa, kKadectsa M 6@30nacHOCTU AETCKUX TOBApOB.

C BonpocaMu no ykasaHHOM TeMaTUKe MOXXHO obpalatbcsa:

- no TenedOoHy «ropsdyen» nuMHMKM YnpasBneHus PocnoTpebHaa3opa no Pecnybnuke
Mopposus 8(8342)24-25-21, 8(8342)23-35-70, 8(8342)24-96-89. Yacbl paboTbl:
noHeaenobHuk-dyetBepr: ¢ 9-00 go 18-00 vacos, naTtHuua: ¢ 9-00 go 16-45 vacos
(obepeHHbIN NnepepbiB ¢ 13-00 go 13-45 vacos);

- no TenedoHy «ropsyen» nUHUM KOHCYNbTauMOHHOIO LeHTpa ANnsA notpebutenen npwu
®BY3 «LleHTp rurmeHbl n anugemmonornm B Pecnybnuke Mopposusi» 8(8342)24-62-
68. Yacbl paboTbl: noHepaenbHUK-NATHMUA: ¢ 8-00 apo 16-30 yacoB (ob6eneHHbIN
nepepbiB ¢ 12-00 go 12-30 4vacos)

- no TenedoHy <«ropsiuem  NUMHMKU»  EQANHOro  KOHCY/NbTAaUMOHHOIO  LEHTpa
PocnoTpebHaa3opa 8 (800) 555-49-43 (3BoHOK ©6ecnnaTHbin), paboTaer B
KPYF/10CYTOUYHOM pEXUNME.

Cneunanuctbl YnpasneHus n ®bY3 «LleHTp rurneHbl n anugemMmnonorum no Pecnybnuke
MopaoBus» naayT KOHCyNbTauum 0 Kadvectse un 6e30nacHOCTU npenocTaBfeHnus ycnyr
AEeTCKOro oTAbiXxa, OCOHBEHHOCTAX COCTaB/IEHUsI [0roBopa, a TaKXe KayectBa W
6e30MacHOCTN AETCKMX TOBApPOB, B TOM 4YMC/ie NO BONpOCaM:

-HOpMaTMBHble TpeboBaHUsA K AeTCKMM TOBapaM;

-peKkoMeHzaumMn no Bbi6opy AETCKMX TOBApPOB;

-Kyaa nucaTb obpaweHune notpebutento B ciaydae O6HapyXeHUusi HeKa4yeCTBEHHOro
TOoBapa B MarasuHe;

-CPOKM roagHOCTUN N ycnoBusa XpaHeHnda AETCKMUX TOBApPOB.

B cnyyae o6HapyXeHua HeKauyeCcTBEHHOro ToBapa B MarasuvHe noTpebuTesnb Brnpase
HanpaBuTb B YnpaBneHne obpalleHue.

HanpaButb o6paweHne B appec YnpasneHuss PocnoTtpebHap3opa no Pecnybnuke
MopaoBMS MOXHO:

-B (opMe 3NeKTPOHHOro AOoKyMeHTa uJepe3 ¢opMy «[lpuem obpalleHunn rpaxaaH»
pasgena «EAuHbLIA nopTan Ansg nogaym wm npuema obpalleHuin rpaxaaH» Ha cante
YnpaBnenus http://13.rospotrebnadzor.ru;

-Ha noy4ToBbIN agpec: 430030, Pecnybnunka Mopaosus, r.CapaHck, yn.JanbHasa, 7.

Takxe, B cinyyae ob6HapyXeHus npoayKUWMW, He COOTBETCTBYHLLEN YCTaHOB/EHHbIM
TpeboBaHUAM, MOCMAe TMPUHATUA aOMUHUCTPATUBHBLIX Mep, WHdOpMaAUMSa O HUX
nybankyeTcsa B OTKPbITOM AOCTyne Ha [ocyaapcTBEHHOM MHEMOPMaUMOHHOM pecypce B
cchepe 3awmThl Npas notpebutenein — zpp.rospotrebnadzor.ru.
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